Formal Complaint Form

A request to escalate to Stage 2 must be made to the Chair of Governors, using the official form (Appendix A) and emailed to Chairofgovs@ashwell.herts.sch.uk, within 10 school days of receipt of the Stage 1 response. 

	Name
	

	Address
	

	Post Code
	

	Email Address
	

	Telephone Number
	Day
		

	
	Evening
	

	
	Mobile
	

	

	What is it you want to complain about?











	






















	Have you raised your issue with the Class Teacher (informal stage) If so, when did you do this?
	Yes (inc. date)
	No

	Have you complained to the Headteacher (Stage 1)?
	Yes (inc. date)
	No

	What happened when you complained to the Headteacher?



	














	What are your desired outcomes?

	











	Are you attaching any paperwork? If so, please give details.

	











	
Signature:

Date:

	Official use

	Date acknowledgement sent:


	By who: 


	Complaint referred to:


	Date: 




